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ABSTRACT. This research aims to describe bullying behavior and the function of guidance and 
counseling instructors in avoiding bullying in kids. The qualitative research descriptive technique 
was applied through observation, interviews, and recording. Guidance and counseling instructors, 
bullying behavior students, and bullying victim students from public junior high schools in Medan 
City were the topics of this study. This study's data analysis includes the data reduction step, data 
presentation, and findings. According to the findings of this study, verbal bullying happens in various 
educational settings, such as flinging foul words, spreading ugliness, providing nicknames, and 
blaming. The role of guidance and counseling teachers is to carry out guidance and counseling 
activities in schools to prevent bullying by providing individual counseling services, information 
services about bullying behavior, the impact of bullying behavior, and preventive, curative, and 
preservative actions. Following up on the findings of this study, the function of guidance and 
counseling instructors in avoiding bullying must be enhanced through programs aimed at employing 
guidance and counseling services in preventative activities.  
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INTRODUCTION 

School is an educational institution that plays an essential role in the success or failure of the 
achievement of national education (Silviani et al., 2022). School is also one of the determining 
factors for the growth of students' personalities, both in the way of thinking, acting, and behaving. 
Many problems occur in the educational environment that is very detrimental to students and need 
to be prevented, namely bullying behavior (Sardimi et al., 2022). It is pretty alarming and very 
detrimental for its victims. Bullying is a negative behavior that describes degrading, ostracizing, or 
violent attitudes or behaviors that have the potential to be carried out continuously. 

Sulisrudatin (2018) stated that the term violence among students since 1970 is better known 
as bullying. A learner is said to be a victim of bullying when he or she is seen repeatedly exposed 
to negative behavior by one or more other learners. Negative behavior includes hurting or trying 
to hurt or make the victim uncomfortable. It can be done physically (beating, kicking, pushing, 
choking, or verbally (calling with a bad name, threatening, making fun, ignorant, spreading 
destructive issues, as well as other behaviors such as putting on faces and making body movements 
that harass (sexually) or repeatedly alienate the victim from the group. 

Meanwhile, bullying between students has different characteristics from violence committed 
by adults. A single perpetrator usually carries out violence committed by adults on children, while 
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bullying by fellow students usually occurs in groups (Amalia et al., 2019). In Indonesia alone, the 
Indonesian Child Protection Commission released data that bullying cases have been experienced 
by around 87.6% of children aged 12 years to 17 years, where male victims are more than women 
and bullying behavior is more vulnerable in early adolescence (Wahyu et al., 2019). 

Ahmed et al. (2021) revealed that the causes of bullying are: 1) Physically, the behavior has a 
muscular physique, while the victim is physically weaker. Not all strong boys are bullies; only those 
with aggressive leanings are most likely to be bullies. 2) An individual's personality traits and 
attitudes can cause bullying behavior (Kendi, 2019). 3) Increased crime against students is found in 
the violence aired on social media. Someone has a feeling that wants to be recognized to meet 
psychosocial needs in the mass media space (De Luca et al., 2019). 4) A teenager who can relate 
well with peers can work together to do schoolwork and vice versa. 5) Family background plays an 
essential role in shaping bullying behavior (Nickerson, 2019) 

School bullying cases rank at the top in public complaints to the Indonesian Child Protection 
Commission in education. From 2011 to 2015, at least 1,850 cases of bullying violence occurred in 
and outside the school environment. Students as victims of bullying in schools received physical 
and psychological bullying; in 2011, there were 56 cases. In 2012 there were 130 cases. In 2013, 
there were 96 cases. 2014 there were 156 cases, and in 2015 there were 55 cases. Children as 
perpetrators of violence, in 2011, there were 48 cases. In 2012 there were 66 cases. In 2013 there 
were 63 cases; in 2014, there were 67 cases; and in 2015, there were 39 cases (Herawati & Deharnita, 
2019). The data above shows that yearly bullying increases and shows no sense of solidarity, 
affection, and togetherness. Bullying, referred to in the Indonesian Child Protection Commission 
as a form of violence in schools, defeats student brawls, educational discrimination, or complaints 
of illegal levies (Sulisrudatin, 2018). Bullying behavior that even takes away lives fosters the seeds 
of mental disorders in children, both victims and perpetrators. 

The problem of bullying has long been a problem in schools. Bullying behavior sees 
threatening behavior, hitting, and making fun until the victim of bullying cries until his wish is 
realized (Hapsari et al., 2021). This bullying behavior should be given appropriate measures to 
prevent many bullying behaviors in schools. Guidance and counseling teachers can do various ways 
by focusing on perpetrators or victims of Bullying (Wójcik & Mondry, 2017). Change negative 
behaviors and develop positive behaviors so that guidance counseling teachers can strive optimally 
to realize individual development commensurate with their respective potentials (Baraldsnes, 
2022). Guidance and counseling teacher is an executor of school guidance and counseling that 
forms and addresses every problem and personal development of students (Sista & Sodiqin, 2022). 

Every student in the school has problems and development. Therefore the role of the 
guidance and counseling teacher is significant in observing all of them. The role of guidance and 
counseling teachers so far includes overcoming bullying cases (Bu'ulolo et al., 2022), helping 
students improve learning skills and learning motivation (Fischer et al., 2021), developing interests 
and talents (Lengkey, 2020), building a disciplinary character (Harita et al., 2022), overcoming 
student delinquency (Saputra & Komariah, 2020), choosing majors in schools (Suryani, 2020) and 
so on. 

Several studies have also been conducted (Sulistiyani et al., 2021), demonstrating that 
preventative efforts give comprehension or knowledge of bullying through traditional counseling. 
According to Saragi et al. (2022), Guidance and counseling instructors in schools employ group 
counseling part playing strategies to resolve bullying situations by playing a part between victims 
and offenders of bullying. Furthermore, a study by Shoham et al. (2021) shows that advice and 
counseling instructors have an active role in reducing bullying behavior by offering individual 
counseling services, group counseling, and group advice. 

From the example of research above, it is an effort to handle bullying. Meanwhile, this study 
will discuss bullying prevention in junior high schools in depth. This kind of research needs to be 
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done because it can prevent bullying in schools and minimize bullying at school. Therefore, the 
objectives of this study are 1) implement the implementation of guidance and counseling in 
preventing bullying in the role of teachers in junior high schools in the Medan City; 2) describe the 
role of teachers in junior high schools in Medan guidance and counseling in preventing bullying.  

METHOD 

This research uses qualitative methods with a descriptive approach to the current situation. 
According to Arifin (2020), "descriptive analysis is carried out by selecting important, new, unique 
data related to the formulation of problems or research questions. Analysis is based on all data 
collected through various data collection techniques, namely observation, interviews, and 
documentation." This study explains the role of guidance and counseling teachers in preventing 
bullying at State Junior High School 6 Percut Sei Tuan. 

The source of data used in this study is primary data. Primary data is interview data directly to 
informants. The primary data sources in this study were direct interviews with guidance and 
counseling teachers, students who had committed bullying acts, and students who were victims of 
bullying acts. The data sources in this study were guidance and counseling teachers and students of 
State Junior High School 6 Percut Sei Tuan, namely three students of bullying behavior and three 
students who were victims of bullying. 

This study's data collection techniques include interviews, observations, and documentation. 
At the same time, this research data analysis technique uses data analysis techniques developed by 
Miles and Huberman in Kurniawan and Sudrajat (2017). Analysis in this model consists of data 
reduction, display data, and conclusion or verification. Data validity techniques are source 
triangulation, data collection technique triangulation, and time triangulation. 

RESULT AND DISCUSSION  

Result 

Bullying Behavior of Students of State Junior High School 6 Percut Sei Tuan. Based on the 
results of interviews and observations at school, bullying behavior is often verbal. Some forms of 
bullying include throwing dirty words, spreading ugliness, giving nicknames, accusing, and 
slandering. There are also actions in the form of social bullying, namely gossiping or spreading 
rumors that are not necessarily true, which results in the victim being shunned and ostracized by 
his friends. Bullying generally occurs in the morning before teaching and learning begin and during 
recess. 

"During gym practice lessons outside the classroom they isolated me" [S, 09/03]. "I was often teased ugly, 
my hair was frizzy, this embarrassed me. In fact, they often put on faces that don't like me" [PD, 09/03]. 

Social bullying also happened to one student, S [09/03]. He shared that his friends often 
mocked and nicknamed him Scaper, and the ridicule was carried out continuously. S feels alienated 
from the group because no one wants to be friends with him. From interviews with victims, 
information was obtained that the impact of bullying on victims was a shame, lack of confidence, 
inferiority, and wanting to quit school. The victim experiences psychological pressure to endure 
crying and sadness, the trauma of meeting and communicating with schoolmates, always being 
alone, and feeling sad. The victim becomes quiet, their learning motivation decreases, and he rarely 
enters school; as a result, learning achievement decreases, and he moves away and views his 
classmates and school as enemies (Spruce, 2019). 

The role of guidance and counseling teachers in preventing bullying of State Junior High 
School 6 Percut Sei Tuan Students. In preventing bullying, Guidance and counseling teachers carry 
out prevention by instilling moral virtues in students and providing personal services to 
perpetrators and victims. As explained by Mrs. Sa, a Guidance and counseling teachers Teacher, 
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the following is the presentation: "... I give advice to students who are the source of bullying and all students 
who are in class to treat bullying behavior, and also I give advice to make good friends with other friends." [SA, 
2/3]. 

The statement from Mrs. Sa was reinforced by a statement from Mrs. N, following her 
explanation: "... I appeal to them, both the perpetrator and the victim, to stay away from such behavior and 
maintain good social relations..." [N dan I, 2/3]. The statement from Mrs. N was affirmed by Mrs. I, 
following her explanation: "... Yes, I give an appeal in the form of advice, that in making friends you should 
not demonize each other. By calling the student victim of bullying and the bully, then giving advice so that the 
perpetrator regrets and does not repeat his actions again." [N, 2/3]. 

This statement shows that the appeal and understanding to provide information are closely 
related to bullying. For this reason, appeal and understanding can reduce bullying in schools. 
Guidance and counselling teachers also discipline bullies to provide a deterrent effect on 
perpetrators and become a lesson for other students not to bully. It was reached by Mrs N, who 
stated: "... If it is severe and action is needed, perpetrators who commit continuous bullying can be sanctioned in the 
form of disciplinary action, so that they are deterred..." [N, 2/3]. 

Discussion 

Bullying Behavior of Students of State Junior High School 6 Percut Sei Tuan. Bullying 
behaviour is an action directed at someone to humiliate or hurt someone with some of the 
shortcomings possessed by the student. Bullying behaviour occurs in schools based on the results 
of interviews and observations made by researchers. Bullying behaviour is generally carried out in 
groups, and victims are usually quiet, small in stature, and with frizzy hair (Shoham et al., 2021). 
Classmates also carry out bullying behaviour. Victims experience bullying because classmates feel 
most potent and find it difficult to rely on emotions (van Aalst et al., 2022). The actions are mocking, 
ridiculing, pushing, putting on a face that one does not like, and ostracizing. For the perpetrator, 
bullying behaviour is fun and can satisfy his feelings and prove that he has power. However, this 
behaviour is very unpleasant for victims and disrupts their lives, not only in school life but also in 
life outside school.  

From interviews with victims, information was obtained that the impact of bullying on victims 
was a shame, lack of confidence, inferiority and wanting to quit school. The victim experiences 
psychological pressure to endure crying and sadness, the trauma of meeting and communicating 
with schoolmates, and always being alone and sad. The victim becomes quiet, learning motivation 
decreases and rarely enters school. As a result, learning achievement decreases, and he moves away 
and views his classmates and school as enemies. This fact aligns with the results of Dwipayanti's 
research (Samsudi & Muhid, 2020), stating that children who are victims of bullying affect learning 
achievement. That is because children find it challenging to concentrate, resulting in children often 
skipping school, which is the key to children's success in learning. The learning outcomes of children 
who are victims of bullying are lower than children who are not victims of bullying (De Luca et al., 
2019). 

Unlike the case with the perpetrator, recorded expressions show that he feels increasingly 
authoritative. The perpetrator also gets satisfaction after committing the act. Although, there are 
perpetrators who feel there are other consequences after doing their actions, namely pity and shame. 
This expression indicates that he feels punished for his actions by the social environment. It makes 
the perpetrator feel ashamed of what he has done. It was found that the factors causing students to 
become bullies were found, based on causative factors can be divided into internal factors and 
external factors. Internal factors come from the participant himself or the characteristics within him, 
with the hyperactive nature carried out deliberately for a specific purpose. External factors are 
sources from outside the learners (Rahmawati & Illa, 2020). The tradition of seniority at the bottom 
must be the same as the top, envious, seeking popularity. The social environment of students 
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significantly influences students in carrying out bullying behaviour when in class and school 
environment. 

The role of guidance and counseling teachers in preventing bullying of State Junior High 
School 6 Percut Sei Tuan Students. Guidance and counselling teachers are essential in preventing 
and overcoming school bullying. Therefore, effective and comprehensive services are needed for all 
students using different skills and resources that can help the performance of guidance and 
counseling teachers in bullying prevention. In interviews and observations at school, it is known 
that bullying occurs when students bully their friends who are studying, mock their friends, call their 
friends by other names, and other behaviours like school children in general. According to the 
guidance and counseling teacher, factors that influence bullying behaviour can be through 
environmental factors of their friends, or from within their own homes, such as students at home 
are often educated with violence by their parents or also hearing inappropriate words from their 
playmates in the neighbourhood and then bring them to the school environment (Nickerson, 2019).  

According to researchers, bullying behaviour that occurs in schools is caused by the character 
of students and peer factors. Because peers significantly influence students in bullying behaviour in 
class or the school environment. The Guidance and counseling teacher of State Junior High School 
6 Percut Sei Tuan carries out information services and individual counselling in preventing bullying 
about what bullying is, how bullying behaviour, causes, and consequences arise when bullying 
behaviour occurs. In supporting the success of preventing bullying behaviour, guidance and 
counseling teachers in schools have three stages of effort in preventing bullying behaviour, namely: 

First, prevention or prevention is carried out utilizing prevention carried out by 
communicating that bullying is not good and creating guidance and counseling service programs to 
prevent bullying, namely explaining school rules strictly prohibiting bullying at school, create a stop 
bullying program so that students do not bully at school (Hamre et al., 2022). This prevention effort 
has also been proven by research conducted by Nur et al. (2022), which states preventive efforts in 
bullying prevention, namely the role of parents, the development of guidance and counselling 
modules, making anti-bullying posters, and so on. Then research Mahriza et al. (2020) states that 
preventive actions are instrumental rationality, in the form of breaking up and separating children 
who are hitting/mocking their friends and then separating seats between students so that they are 
not noisy.  

Second, curative actions carried out by guidance and counseling teachers are to provide 
psychological reinforcement for victims of bullying by calling victims to the guidance and counseling 
room. Guidance and counseling teachers prevent bullying by recognizing problems, providing 
individual counselling and information services, supervising bullying behaviour, and involving 
parents in preventing bullying (Shoham et al., 2021). This curative action has also been investigated 
(Ambarwati, 2020), which proves that corrective actions seek data on the causes and backgrounds 
of students and provide counselling to learners as perpetrators of bullying (De Luca et al., 2019).  

Third, preservative action is to provide punishment for perpetrators so that learners are afraid 
to repeat the same behaviour. The punishment carried out in this school aims to provide a deterrent 
effect so that students do not commit the same act. In this study, guidance and counseling teachers 
and the school provided a deterrent effect by strengthening disciplinary actions against bullying 
students (van Aalst et al., 2022). Research also reinforces it (Nasir, 2018), which explains that 
strengthening punishment or sanctions is essential to deter students who bully. Then students who 
are victims of bullying by guidance and counseling teachers direct to participate in activities at school 
or extracurricular activities that follow the interests and talents of these students and get more 
intense counselling service handling (Baraldsnes, 2022). Counselling services in helping victims of 
bullying have also been examined by (Sari, 2021), showing that individual counselling services can 
provide confidence for victims of bullying. Likewise, research Fajaryanti (2022) explains that 



Vera Yuliza, Nurussakinah Daulay 

56  Tarbawi: Jurnal Keilmuan Manajemen Pendidikan, Vol. 9, No. 01, 2023, 51-58 

individual counselling services can increase the learning motivation of students who are victims of 
bullying. 

CONCLUSION 

Based on the results of the research that has been carried out, resulting in data analysis in this 
study, several conclusions can be drawn in the following description: Bullying behaviour found in 
schools is physical bullying behaviour: disturbing friends while studying, while social bullying: 
bullying friends or being exiled from their study group. Then there is verbal bullying: hurling 
profanity, spreading ugliness, accusation, and slander. The factors that become the occurrence of 
bullying behaviour are internal factors and external factors. In preventing bullying, guidance and 
counseling, teachers in schools create guidance and counseling service programs, create stop bullying 
programs. Provide an understanding of bullying and the impact of bullying behaviour. Provide 
psychic power for victims, provide individual counselling and information services, and involve 
parents in the prevention process. Furthermore, provide disciplinary punishment for perpetrators 
so that students comply with regulations to prevent bullying. 

The researcher provides the following suggestions: Schools should meet the facilities and 
infrastructure needs in guidance and counseling services so that the service process runs optimally. 
For guidance and counseling teachers, it is better to develop a plan for the implementation of 
counselling services to carry out corrective actions and preservation actions to overcome various 
student problems, including bullying behaviour, and focus more on solving student bullying 
behaviour so as not to interfere with the school teaching process. For students to understand more 
about bullying and the impact of bullying behaviour, is not beneficial, then for victims of bullying 
not to be silent when they get bullying treatment from the school environment or outside the school 
environment to report to the guidance and counseling teacher at school or parents at home. 
Suggestions that can be given to future researchers are expected to examine other variables related 
to bullying behaviour and then dig deeper related to the causes of student bullying at school and 
expand the scope. 
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